BUSINESS OF THE CITY COUNCIL
YAKIMA, WASHINGTON

AGENDA STATEMENT
Item No. 7.H.
For Meeting of: August 19, 2025
ITEM TITLE: Resolution authorizing a renewal of the service agreement with

Penser North America, Inc., to serve as third party administrator of the
City's workers' compensation program (Internal Service Fund)

SUBMITTED BY: Connie Mendoza, Director of Human Resources

SUMMARY EXPLANATION:

Resolution authorizing a renewal of the service agreement with Penser North America, Inc., to serve as
third party administrator of the City's workers' compensation program. The City of Yakima requires
professional services to investigate, settle, and otherwise administer the City's workers' compensation
claims, which services include on-line data services to assist with the administration of the claims.
Penser North America, Inc., has provided these services to the City since July 2022, and is willing to
continue to do so in accordance with the terms and conditions of the attached five-year agreement.

ITEM BUDGETED: Yes
STRATEGIC PRIORITY 24-25: A Resilient Yakima
RECOMMENDATION: Approve

ATTACHMENTS:
Resolution Penser Agreement 2025-2030.docx
Penser TPA Services Contract-City of Yakima-Signed.pdf


https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3518579/Resolution_Penser_Agreement_2025-2030.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3518580/Penser_TPA_Services_Contract-City_of_Yakima-Signed.pdf
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