
Weatherford Municipal Utility
Board

AGENDA REPORT

Meeting Date: July 24, 2025 Staff Contact: Rick Shaffer, Director of Water
Utilities

Item Number: 2025-346-AR Phone: 817-598-4473

SUBJECT: Hold a public hearing on the 2024 Annual Water Quality Report.

 

 
 

 
BACKGROUND/DISCUSSION

The 1996 Safe Drinking Water Act requires public water suppliers to provide specific water related information to
all customers on an annual basis. This information is provided to water utility customers in the form of a Water
Quality Report, also referred to as a Consumer Confidence Report (CCR). The intent of this report is to inform and
educate the public about the quality of our drinking water, compliance with regulations, our sources of water supply
and other educational information. The Water Quality Report, and this public hearing, also serve to promote a
dialog between customers and the water provider.

 
In June 2025, information for how to access and view the 2024 Water Quality Report on the City's website was
mailed to customers as a billing insert in their monthly utility billing statement. Customers that receive an E-Bill
were provided with a live link to view the current billing inserts and were also emailed a direct web address of the
Water Quality Report. Hard copies were made available in public facilities here at City Hall and at the Weatherford
Public Library. Hard copies were also mailed directly to customers upon request.

FINANCIAL IMPACT

SUGGESTED ACTION
No action is required.

ATTACHMENTS
2024 Water Quality Report
Billing Insert

https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3452010/2024_Water_Quality_Report.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3452003/2024_Water_Quality_Billing_Insert_.pdf
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