Town Council

AGENDA ITEM REPORT

K.5 ”

TOWN OF
SUNNYVALE
To: Town Council
Subject: Consider and act upon the approval of a press release regarding temporary

disinfection conversion to free chlorine by North Texas Municipal Water
District (NTMWD) who is the Town’s wholesale water supplier.

Meeting: Town Council - February 23, 2026
Department: Public Works
Staff Contact: Chris Cox

SUGGESTED ACTION:
Staff recommends approval.

BACKGROUND INFORMATION:

The Town’s wholesale water supplier, the North Texas Municipal Water District (NTMWD), will
temporarily change the disinfectant in the public water system from chloramines to free
chlorine beginning March 2 through March 30.

This routine, annual maintenance procedure is conducted to maintain water quality and
ensure the integrity of the distribution system. The temporary conversion helps reduce the
potential for nitrification and biofilm buildup in water lines.

The water will remain safe to drink and use during this period and will continue to meet all
state and federal drinking water standards. Customers may notice a slight change in the taste
or odor of their water during the conversion period.

FINANCIAL IMPACT:

PUBLIC NOTICE:

A Public Notice and press release will be issued to inform residents, businesses, schools,
medical facilities, and other impacted customers of the temporary disinfection change.

ATTACHMENTS:



2026-01-30 NTMWD Annual Water System Maintenance Planned March 2-30.pdf


https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3918539/2026-01-30_NTMWD_Annual_Water_System_Maintenance_Planned_March_2-30.pdf
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