Agenda ltem No: 1.e

PLACENTIA CITY COUNCIL AGENDA REPORT
Meeting Date: June 30, 2026

Submitted by: Crystal Adams

From: Administrative Services

Subject:
9-1-1 ADVANCED LIFE SUPPORT EMERGENCY MEDICAL SERVICES

Financial Impact:
Expense $180,000 Fiscal Year 2026-27

Summary:

On July 1, 2020, the Placentia Fire and Life Safety Department began to provide emergency
services to the residents of Placentia. In 2025, the City entered into a Professional Services
Agreement with Emergency Ambulance Service, Inc. (Emergency) to provide 9-1-1 Advanced
Life Support (ALS) services. The initial year has come to a conclusion, and staff is
recommending that the City amend the contract for an additional one (1) year term, with the
option for two additional one-year terms in order to protect the public health and safety of the
community, while the City continues to work toward identifying a long term 9-1-1 / ALS Service
plan for the City.

Recommended Action:
It is recommended that the City Council:
1. Approve a First Amendment to Professional Services Agreement with Emergency
Ambulance Service, Inc. for the provision of 9-1-1 Advanced Life Support Services for a
term of one (1) year in the amount of $180,000, with the option to extend for two (2)
additional one-year terms; and
2. Authorize the Acting City Administrator and/or her designee to execute all necessary
documents, in a form approved by the City Attorney.

Strategic Plan Statement:

Strategic Goal No. 2: Public Safety, by providing a safe, family-friendly environment through
proactive policing, efficient fire and emergency medical services, disaster preparedness, and
strong community partnerships that protect residents, businesses, and visitors.

Discussion:

Emergency Services consist of paramedics who provide advance life support to our city Fire
Department by treating and transporting complex medical emergencies. On July 1, 2020, the
Placentia Fire and Life Safety Department began to provide emergency services to the
residents of Placentia. In 2025, the City entered into a Professional Services Agreement with
Emergency Ambulance Service, Inc. (Emergency) to provide 9-1-1 Advanced Life Support



(ALS) services. The initial year has come to a conclusion, and staff is recommending that the
City amend the contract for an additional one (1) year term, with the option for two additional
one-year terms in order to protect the public health and safety of the community, while the City
continues to work toward identifying a long term 9-1-1 / ALS Service plan for the City.
Extending the agreement will ensure uninterrupted delivery of high-quality emergency medical
response as the City evaluates the most effective and sustainable service model moving
forward.

Financial Summary:

Per the proposed amendment, the annual payment to Emergency for these services will be
$180,000 per year. In the event that the contract is extended and/or Emergency Ambulance
participates in an RFP process for 9-1-1 Advanced Life Support Services, this amount may be
adjusted in future years in accordance with costs incurred, and subject to the negotiations of
the parties.

Attachments
Proposed 1st Amendment for Emergency Ambulance Service.docx
2025 _Emergency Ambulance Service, Inc. - 911-ALS Services Agreement.pdf


https://placentia.granicus.com/services/legistar/download/pdf/4205077/Emergency_1st_Amendment.pdf
https://placentia.granicus.com/services/legistar/download/pdf/4204833/_Emergency_Ambulance_Service__Inc._-_911-ALS_Services_Agreement.pdf

