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NARRAGANSETT TOWN COUNCIL AGENDA ITEM REPORT

DATE: June 17, 2024

FROM: Sean Corrigan, Police Chief
DEPARTMENT: Police Department
SUBJECT:

A MOTION TO APPROVE the purchase and installation of new digital VOIP Licenses for the Police
Department's recorder from Interaction Insight Corporation, in the amount of $3,863.99.

SUGGESTED ACTION:

The purchase of new licenses is necessary for the Public Safety emergency 911 lines to go digital.
These new licenses will connect to the current recording system. Eight (8) channels will be supported
on the new lines. This includes support and a warranty valid for one year, effective from the date of
installation.

The Department of Public Safety utilizes an audio recorder to record and archive radio and telephone
communications. The initial purchase of the audio recording system was approved by Town Council on
July 6, 2021.

The quote provided is based on the federal GSA (General Services Administration) contract number
GS-35F-0415V. These are long-term government-wide contracts with commercial firms providing
federal, state, and local government buyers access to millions of commercial supplies (products) and
services at volume discount pricing.

FUNDING SOURCE:
Funding is available in the Police Administration Operating Account #0001511 50412, Telephone
Service.

ATTACHMENTS:
Eventide Interaction Quote 7.1.2024.pdf


https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/2655966/Eventide_Interaction_Quote_7.1.2024.pdf
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