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DATE: March 20, 2025

SPONSOR: J. Chapman

ITEM TYPE: RTLF ( Refund of Taxes and License Fees )

AGENDA SECTION: CONSENT AGENDA - Finance Committee

AGENDA LANGUAGE: Deny a request from Vick Wheelis to refund interest paid on
property taxes for the year(s) 2024 in the amount of $20.97  for
Parcel Number 0317123 located at 103 Eagle Crest Drive.   (J.
Chapman)  (FC 3-0)

BACKGROUND: Taxpayer states that taxes were paid through taxpayer's personal
banking bill pay account. A paper check was mailed on 12/3/2024,
When balancing the checking account on 1/6/2025, the taxpayer's
account was off the same amount as the tax check. Taxpayer
discovered that the check was returned to the bank by the USPS
stating the address was invalid and undeliverable. The bill pay office
had also destroyed the check and deleted the Glynn County Tax
Office as a payee from the taxpayer's account . Therefore, there was
no way to verify the address that was on the check. Taxpayer has
used the bill pay service for the last several years, using the same
address, and has not encountered any problems. .
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ATTACHMENTS:
RTLF-25-11.pdf

https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3197394/RTLF-25-11.pdf
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