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SUBJECT:

Review, Discuss, and Provide Direction on Responding to Complaints from Defendants Regarding Public
Defender Services

AGENDA SECTION:

REGULAR AGENDA
BACKGROUND/SUMMARY:

The County has received complaints from defendants regarding Public Defender services. One
complaint was received on or about October 6, 2025, from one individual, and the other was received on
or about October 13, 2025, signed by 42 incarcerated individuals at the San Benito County Main Jail.
These complaints are attached for the Committee’s review.

This item provides an opportunity for the Committee to review the concerns raised, discuss the County’s
current procedures for receiving and responding to complaints—including those originating from
individuals in custody and those within the broader community—and provide direction to staff regarding
any improvements, adjustments, or formal processes that may be necessary to ensure timely,
transparent, and effective handling of such matters.

STAFF RECOMMENDATION:

Staff recommends that the Committee review the attached complaints and provide direction to staff
regarding procedures for responding to future complaints.

ATTACHMENTS:
Complaints Received re PD Services


https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3798578/251215_-_Complaints_Received_re_PD_Services.pdf
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