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SUBJECT:

BEHAVIORAL HEALTH DEPARTMENT - R. WHITE
1. Approve the non-monetary Amendment No. 1 with Iris Telehealth Medical Group to extend the end
term of agreement from June 30, 2026, to July 31, 2026, for outpatient Specialty Mental Health

psychiatry and adult therapy Services for Medi-Cal beneficiaries in San Benito County for proper time for
on-boarding and off-boarding of Telepsychiatry providers during the conclusion of the Behavioral Health

department's request for proposals for Telepsychiatry Services; and
2. Authorize Chair, or County Executive Officer, or designee to sign.
SBC FILE NUMBER: 810

AGENDA SECTION:
CONSENT AGENDA

BACKGROUND/SUMMARY:

Iris Telehealth Medical Group provides outpatient specialty mental health services for Medi-Cal
beneficiaries served by San Benito County. Services include psychiatry, intake assessments and
reassessment, individual therapy, case management, and collateral. Contractor shall maintain
programmatic services offered through the outpatient program.

This amendment is non-monetary and extends the term of the contract by 30 days. The extension is
needed to ensure there is proper time for on-boarding and off-boarding of Telepsychiatry providers
during the conclusion of the Behavioral Health department's request for proposals for Telepsychiatry
Services.


https://www.sanbenitocountyca.gov/

Behavioral Health department issued a Request for Proposals on April 7, 2026. After a fair and
comprehensive evaluations a contract was awarded to Bridges Telepsychiatry on June 23, 2026, by the
Board of Supervisors. This amendment will allow time for patient care to be transitioned from lris to
Bridges.

FISCAL IMPACT:

This is a non-monetary amendment. There would be no fiscal impact. The total contract amount not to
exceed would remain $1,176,860 for the term of the agreement.

At this point in time a total of $812,148.70 has been utilized for this agreement.

This is a fee for service contract paid for through the non-general fund allocated to GL:
228.90.2520.1000.619.218

STAFF RECOMMENDATION:

1. Approve the non-monetary Amendment No. 1 with Iris Telehealth Medical Group to extend the end
term of agreement from June 30, 2026, to July 31, 2026, for outpatient Specialty Mental Health
psychiatry and adult therapy Services for Medi-Cal beneficiaries in San Benito County for proper time for
on-boarding and off-boarding of Telepsychiatry providers during the conclusion of the Behavioral Health
department's request for proposals for Telepsychiatry Services; and

2. Authorize Chair, or County Executive Officer, or designee to sign.

ATTACHMENTS:
Agenda Fact Sheet - Amendment #1 Iris Telehealth Medical Group
Iris Amendment No. 1


https://cosb.granicus.com/services/legistar/download/pdf/4206941/1.B_-__6090_-_BH_-_Contract_-_Agenda_Fact_Sheet_-_Amendment__1_Iris_Telehealth_Medical_Group__E_.pdf
https://cosb.granicus.com/services/legistar/download/pdf/4206995/BH_Contract.pdf
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