Cherokee Cherokee County, Georgia Item # 12.2

County Agenda Request
GeorG\P
SUBJECT: MEETING DATE:
Renewal of Multi-factor Authentication. November 21, 2023
SUBMITTED BY:

Kristi Coleman

SUGGESTED ACTION:
Consider approving the renewal of the County's current Multi-factor Authentication solution for an
additional one-year term at the cost of $57,482.93.

FACTS AND ISSUES:

The County has been using the current multi-factor authentication (MFA) solution since the Board of
Commissioners approval in 2017. This solution requires the user accessing the device to verify their
credentials beyond just a user-name and password, usually through a random code on a device carried
by the user. This second layer of protection helps prevent unauthorized access to County networks and
data. The County also holds licenses for the City of Ball Ground and the City of Woodstock. Both cities
reimburse the County for their licenses.
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ATTACHMENTS:
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