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SUBJECT:
Social Media Outreach Program 4th Quarter Report for FY 2024-2025 (July 2025 - September
2025)

SUMMARY:
The following is a list of the Social Media Outreach Program (SMOP) business development
activities (see Attachment I):
e 96 Businesses are currently registered in the Social Media Outreach Program (130 have
registered since program inception)
¢ 3 New business added during the 4th quarter
e 20 Businesses were contacted this quarter (contacts are done in-person, email, via
phone, and via virtual platforms)

Social Media Outreach Program Elements

¢ One-on-one social media assistance with businesses has helped businesses to promote
themselves and grow their following or connect employers with local talents (see
Attachment Il for examples of assistance for Alchemy Salon, Bailey's Blendz, Josie's
Ristorante, Kabuki, Capt. Franks Seafood Market) with various social media platforms
such as Google, Facebook, and Instagram.

e The Boynton Beach Insider Blog is ongoing to aid local businesses and the BBCRA with
web search engine optimization (SEO) and to build awareness to the Boynton Beach
community about local businesses and CRA projects and programs. The BBCRA has
published the following (see Attachment Ill):

o 7/31/25 Furniture Medic
7/31/25 DIY Frozen Yogurt
7/31/25 Black Klover Kava
8/29/25 Florida Native Bait & Tackle
8/29/25 Revitalizing Boynton Beach One Grant at a Time
8/29/25 Home with Help of Florida
8/29/25 Josie's Ristorante
8/29/25 Link Custom Jewelry
8/29/25 Diving in Boynton Beach
9/30/25 The Crystal Garden
9/30/25 Lovli Tea
9/30/25 Souvlaki Fast
9/30/25 Venasky Tailor
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https://boyntonbeachinsider.com/2025/07/31/furniture-medic-restoring-beauty-one-piece-at-a-time/
https://boyntonbeachinsider.com/2025/07/31/diy-frozen-yogurt-is-back-better-than-ever-under-new-ownership/
https://boyntonbeachinsider.com/2025/07/31/black-klover-kava-come-where-you-are-celebrated/
https://boyntonbeachinsider.com/2025/08/29/florida-native-bait-tackle-hooks-a-new-spot-in-boynton-beach/
https://boyntonbeachinsider.com/2025/08/29/revitalizing-boynton-beach-one-grant-at-a-time/
https://boyntonbeachinsider.com/2025/08/29/home-with-help-of-florida-compassionate-care-rooted-in-our-community/
https://boyntonbeachinsider.com/2025/08/29/dine-unwind-and-enjoy-live-music-at-josies-ristorante/
https://boyntonbeachinsider.com/2025/08/29/shine-bright-with-link-custom-jewelry/
https://boyntonbeachinsider.com/2025/08/29/discover-diving-in-boynton-beach-goliath-groupers-lobster-season-world-class-underwater-adventures/
https://boyntonbeachinsider.com/2025/09/30/the-crystal-garden-boynton-beachs-spiritual-destination/
https://boyntonbeachinsider.com/2025/09/30/loveli-tea-is-coming-to-boynton-beach-your-new-favorite-tea-spot/
https://boyntonbeachinsider.com/2025/09/30/mediterranean-flavor-on-the-go-souvlaki-fast-boynton-beach/
https://boyntonbeachinsider.com/2025/09/30/experience-the-art-of-tailoring-at-venasky-tailor/

This quarter, the Boynton Beach CRA’s Social Media has consistently reached Boynton Beach
community members, enabling businesses to reach potential clients if a connection is made
with the CRA's platforms. Attachment IV contains examples of the top performing posts and all
posting activities during this quarter. The results from this quarter indicate the BBCRA's social
media platforms are still a useful marketing and promotional tool (see Attachment V).

Facebook has interacted with over 8,000 users this quarter
Instagram interacted with 7,000 users this quarter

Upcoming Activities Include:

Continue implementing BBCRA Marketing Grant

Develop new social media strategies to assist local businesses via the BBCRA social
media channels

Continue 2025 Business Development Video Campaign and develop new strategies to
reach a larger audience

Continue the Boynton Beach Bucks campaign in conjunction with the BBCRA Business
Promotions & Events Team

¢ Continue with one-on-one business assistance
e Continue updates of the CRA's business listing
e Coordinate with BBCRA Grants and Project Manager to promote the SMOP Program to

prospective grant recipients

Continue in-person business visits to spread awareness to businesses on BBCRA
Resources, including upcoming construction activities associated with CRA projects
such as Cottage District Infill Housing, and 115 N. Federal Highway Infill Mixed Use
Redevelopment Projects.

FISCAL IMPACT:
FY 2022-2023 Budget, General Fund, Line Item 01-57400-100, $146,167

CRA PLAN/PROJECT/PROGRAM:
2016 Boynton Beach Community Redevelopment Plan

CRA BOARD OPTIONS:
No action is required at this time unless otherwise determined by the CRA Board.

ATTACHMENTS:

Description

Attachment | - SMOP Biz Visited
Attachment Il - SMOP Assistance
Attachment Il - Blog

Attachment IV - Social Media Posts
Attachment V - Comparison


https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3700703/Attachment_I_-_SMOP_Biz_Visited_-_RR.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3699208/Attachment_II_-_SMOP_Assistance.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3700705/Attachment_III_Blog.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3700706/Attachment_IV_-_SM_Posts.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3699213/Attachment_V_-_Comparison.pdf

