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SUBJECT:
Social Media Outreach Program 1st Quarter Report for FY 2025-2026 (October 2025 -
December 2025)

SUMMARY:
The following is a list of the Social Media Outreach Program (SMOP) business development
activities (see Attachment I):
e 100 Businesses are currently registered in the Social Media Outreach Program (130
have registered since program inception)
¢ 3 New business added during the 1st quarter
e 25 Businesses were contacted this quarter (contacts are done in-person, email, via
phone, and via virtual platforms)

Social Media Outreach Program Elements

¢ One-on-one social media assistance with businesses has helped businesses to promote
themselves and grow their following or connect employers with local talents (see
Attachment Il for examples of assistance for Starfish Scuba, ArtSea Living Studio, The
Crown Spa, ROK Prime Korean BBQ, Beach House Boutique) with various social media
platforms such as Google, Facebook, and Instagram.

e The Boynton Beach Insider Blog is ongoing to aid local businesses and the BBCRA with
web search engine optimization (SEO) and to build awareness to the Boynton Beach
community about local businesses and CRA projects and programs. The BBCRA has
published the following (see Attachment Ill):

o 10/31/25 Shop Local This Thanksgiving in Boynton Beach
10/31/25 The Weather is Here to Dock and Dine
10/31/25 Get Your Car Holiday Ready While Supporting Local
12/2/25 Holiday Eats in Boynton Beach
12/2/25 Make the Season Bright: Support Local Businesses
12/9/25 Paloma Restaurant
12/30/25 New Year, New You: Support Local Health and Fitness
12/30/25 Hour Cucina
12/30/25 The Mixer Cafe

O 0O O 0O 0o 0o o o

This quarter, the Boynton Beach CRA’s Social Media has consistently reached Boynton Beach
community members, enabling businesses to reach potential clients if a connection is made
with the CRA's platforms. Attachment IV contains examples of the top performing posts and all


https://boyntonbeachinsider.com/2025/10/31/shop-local-this-thanksgiving-in-boynton-beach/
https://boyntonbeachinsider.com/2025/10/31/the-weather-is-here-dock-and-dine-in-boynton-beach/
https://boyntonbeachinsider.com/2025/10/31/get-your-car-holiday-ready-while-supporting-local-boynton-beach-businesses/
https://boyntonbeachinsider.com/2025/12/02/holiday-eats-in-boynton-beach-savor-the-season-locally/
https://boyntonbeachinsider.com/2025/12/02/make-the-season-bright-support-local-businesses-in-boynton-beach/
https://boyntonbeachinsider.com/2025/12/09/experience-the-best-of-mexico-at-paloma-mexican-restaurant-in-downtown-boynton-beach/
https://boyntonbeachinsider.com/2025/12/30/new-year-new-you-support-local-while-prioritizing-your-health-fitness/
https://boyntonbeachinsider.com/2025/12/30/hour-cucina-fueling-local-food-entrepreneurs-in-eastern-boynton-beach/
https://boyntonbeachinsider.com/2025/12/30/the-mixer-cafe-now-open-at-casa-costa-in-boynton-beach/

posting activities during this quarter. The results from this quarter indicate the BBCRA's social
media platforms are still a useful marketing and promotional tool (see Attachment V).

Facebook has interacted with over 10,000 users this quarter
Instagram interacted with 2,500 users this quarter

Upcoming Activities Include:

Continue implementing BBCRA Marketing Grant

Develop new social media strategies to assist local businesses via the BBCRA social
media channels

Continue 2025 Business Development Video Campaign and develop new strategies to
reach a larger audience

Continue the Boynton Beach Bucks campaign in conjunction with the BBCRA Business
Promotions Team

¢ Continue with one-on-one business assistance
e Continue updates of the CRA's business listing

Coordinate with BBCRA Grants and Project Manager to promote the SMOP Program to
prospective grant recipients

Continue in-person business visits to spread awareness to businesses on BBCRA
Resources, including upcoming construction activities associated with CRA projects
such as Cottage District Infill Housing, and 115 N. Federal Highway Infill Mixed Use
Redevelopment Projects.

FISCAL IMPACT:
FY 2025-2026 Budget, General Fund, Line Item 01-57400-100, $146,167

CRA PLAN/PROJECT/PROGRAM:
2016 Boynton Beach Community Redevelopment Plan

CRA BOARD OPTIONS:
No action is required at this time unless otherwise determined by the CRA Board.

ATTACHMENTS:

Description

Attachment | - SMOP Biz Visited
Attachment Il - SMOP Assistance
Attachment Il - Blog

Attachment IV - SM Posts
Attachment V - Comparison


https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3879063/Attachment_I_-_SMOP_Biz_Visited.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3879066/Attachment_II_-_SMOP_Assistance.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3879069/Attachment_III_Blog.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3879070/Attachment_IV_-_SM_Posts.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3879074/Attachment_V_-_Comparison.pdf

