
City of Boynton Beach
Agenda Item Request Form

7.C
Consent Bids and Purchases

08/ 5/2025

 
 

Meeting Date:  08/ 5/2025

Proposed Resolution No. R25-205- Approve a Sole Source Agreement with SmartCover
Systems for remote sewer monitoring services in an amount not to exceed $140,395
during the initial term and all extension terms. 

Requested Action:  Staff recommends approval of Proposed Resolution No. R25-205.

Explanation of Request:  

Contract Period: Agreement effective August 5, 2025, for two (2) years with the option of two
(2), one (1) year renewals.

 

The City of Boynton Beach (City) oversees and maintains 310 miles of sanitary sewer gravity
mains, 167 pumping stations and roughly 8,000 sanitary sewer manholes. The SmartLevel
system provides a cost-effective solution for satellite manhole monitoring, helping utilities
prevent sewer overflows, optimize collection system maintenance, and accurately detect
inflow and infiltration (I&I). Its powerful data management and analytics platform enables real-
time monitoring, allowing for improved system performance, reduced operational costs, and
more efficient resource allocation.

 

This purchase is being made pursuant to the Sole Source Procurement Exemption outlined in
Section X, Alternatives to Formal Sealed Bids, of the procurement policy. This section permits
Sole Source Services and Purchases when it is determined that only one viable source is
available. Such circumstances may include, but are not limited to, repairs or additions from the
original equipment manufacturer, exclusive regional suppliers, franchised or licensed
distributors, or proprietary items. The vendor has submitted the required documentation to the
City, and the Procurement Division has affirmed that the documentation for this purchase
meets the Sole Source Procurement Exemption criteria.

How will this affect city programs or services?  This agreement will assist the Utility in its
efforts to operate and maintain a sanitary sewer collection system that operates efficiently,
ultimately, providing better service and value to its customers.

Budgeted Item:  Yes



Account Line Item and Description:  Budgeted funding is available in Utilities CIP account
403-5000-535-65.04, Lift Station Communications & Control R & R.

Fiscal Impact:  During the initial term and all extension terms not to exceed $140,395.

Attachments:
R25-205 Agenda_Item_3411-2025_Resolution_for_SmartCover_Systems_Agmt.docx
Exhibit A to Resolution - signed agmt - SmartCover Agreement - Boynton Beach - Final.pdf
SmartCover SmartLevel Pricing Proposal - Boynton Beach 2 Yr 5-29-25.pdf
SmartCover Sole Source - Boynton Beach.pdf

https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3503451/R25-205_Agenda_Item_3411-2025_Resolution_for_SmartCover_Systems_Agmt.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3471888/SmartCover_Agreement_-_Boynton_Beach_-_Final.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3471886/SmartCover_SmartLevel_Pricing_Proposal_-_Boynton_Beach_2_Yr_5-29-25.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/3471887/SmartCover_Sole_Source_-_Boynton_Beach.pdf
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